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INTRODUCTION

FABTEK TECHNOLOGIES is a premier Artificial Intelligence training, digital
transformation, and ICT consultancy firm headquartered in Nairobi, Kenya.
We are positioned at the intersection of technology and human capacity,
dedicated to equipping organizations, institutions, and individuals with the
practical skills and strategic frameworks needed to harness the
transformative power of artificial intelligence and digital innovation.

In an era where artificial intelligence is rapidly reshaping every sector, from
healthcare and education to finance and governance, FABTEK
TECHNOLOGIES exists to ensure that African organizations are not left
behind. We bridge the gap between emerging global technology trends and
the real-world needs of our clients, delivering context-sensitive, results-
oriented training and consultancy solutions.

Our Unique Value Proposition

We combine deep technical expertise with adult learning best practices to
deliver Al and ICT training that is immediately applicable, measurable, and
transformative. Unlike generic technology trainers, FABTEK TECHNOLOGIES
customizes every program to the specific operational context, size, and goals
of each client — whether a multi-national NGO, a government ministry, a
university, or a growing SME.




ABOUT US AREAS OF EXPERTISE

FABTEK TECHNOLOGIES was founded with a clear and purposeful
Mmandate: to democratize access to artificial intelligence and
advanced digital technologies for organizations across Kenya and
the broader East African region.

Recognizing that the Al revolution would fundamentally alter the
landscape of work, governance, education, and commerce.

FABTEK TECHNOLOGIES was established as a specialized
knowledge and skills provider to help organizations navigate this
transformation confidently and competitively.

From our base in Nairobi, the technology hub of East Africa, we have
grown into a trusted partner for corporate organizations, NGOs,
educational institutions, government agencies, and development
partners.

Our portfolio spans Al literacy and productivity training,
cybersecurity awareness, software development advisory, hetwork
Infrastructure planning, and comprehensive ICT strategy
development.

Al Training & Education
Cybersecurity Awareness
Digital Transformation
Software Development

ICT Consultancy
Security Systems & CCTV




CORE VALUES
OUR VISION innovation

We stay at the forefront of technological advancement,
& M I SS I O N continuously evolving our offerings to reflect the latest

developments in Al and digital transformation.

Excellence

We are committed to delivering the highest standard of

training, consultancy, and client service in every
engagement.

. Integrity
Our Vision : -
We operate with transparency, honesty, and ethical
To be the leading Artificial Intelligence training and digital responsibility in all our interactions with clients, partners,
transformation partner in East and Central Africa, driving and stakeholders.
measurable technological advancement across public, private, Impact
and civil society sectors. Every program we deliver is designed to generate real,

measurable outcomes that create lasting value for our
clients and their beneficiaries.

Inclusion

We believe that the benefits of Al and digital technology
should be accessible to all sectors of society regardless of
size, sector, or resource level.

AN Collaboration

We build lasting partnerships with our clients, working as
trusted advisors invested in their long-term success.

Our Mission

To equip organizations, institutions, and individuals with the
knowledge, skills, and tools required to leverage artificial
intelligence and digital technologies for enhanced productivity,
iInnovation, informed decision-making, and sustainable
development.




.O WHAT WE OFFER

Al for Corporate Organizations

Al for NGOs and Development Organizations.
Al for Schools and Universities

Al for Teachers and Educators

Al for Students

Al Productivity Training




TRAINING PROGRAMS

FABTEK TECHNOLOGIES training programs are available as instructor-led workshops,
customized organizational engagements, or blended learning formats. Each module is mapped

to practical organizational applications and includes hands-on exercises, real-world case studies,
and post-training resource packs.

Al Fundamentals

A foundational program designed for professionals at all levels who are new to artificial
intelligence. Participants gain a clear understanding of what Al is, how it works, and how it
Is transforming industries. Topics include: machine learning basics, natural language
processing, Al tools landscape, and responsible Al adoption. Ideal for leadership teams,
administrative staff, and non-technical professionals seeking Al literacy.

ChatGPT Mastery

An intensive, hands-on program focused on maximizing productivity using ChatGPT.
Participants learn advanced prompting techniques, content creation, research synthesis,
coding assistance, and workflow automation. The program includes sector-specific use
cases for NGOs, corporates, educators, and government staff. Participants leave with ready-
to-deploy prompt libraries and custom workflow templates.




Claude Al

A specialized program exploring Anthropic's Claude Al — renowned for nuanced
reasoning, long-form analysis, and ethical Al design. Participants learn to leverage Claude
for complex document analysis, research assistance, report drafting, policy review, and
strategic communications. Particularly valuable for research institutions, think tanks, law
firms, and development organizations.

Microsoft Copilot

A practical workshop on deploying Microsoft Copilot across the Microsoft 365 ecosystem —
Word, Excel, PowerPoint, Teams, and Outlook. Participants learn to use Copilot for
document drafting, data analysis, meeting summaries, email management, and
presentation creation. Designed for organizations already using Microsoft 365 seeking to
maximize their technology investment.

Google Gemini

A focused program on harnessing Google Gemini within Google Workspace — Docs,
Sheets, Gmail, and Meet. Participants learn Al-assisted writing, data analysis, and
collaboration workflows. Ideal for organizations on Google Workspace seeking to enhance
team productivity and streamline operations with embedded Al capabilities.

Al for Research

Purpose-built for researchers, academicians, NGO program staff, and development
professionals, this program covers Al-assisted literature reviews, proposal structuring,
logframe development, budget justification, and donor report writing. Participants
significantly reduce time-to-submission while improving proposal quality and
competitiveness.



WHY CHOOSE FABTEK TECHNOLOGIES

Practical, Hands-On

Customized Solutions

Training

Every program is
structured around real

tools, real tasks, and real

organizational challenges.

Participants leave able to
apply what they have

learned immediately.

Industry Expertise

Our facilitators bring over a
decade of combined
expertise in Al, ICT
mManagement,
cybersecurity, and digital
transformation across

diverse sectors.

We do not deliver off-the-
shelf programs. Every
training engagement is
tailored to the client's
sector, organizational
context, staff competency

levels, and strategic

objectives

Post-Training Support

Training is only the

beginning. We provide
follow-up support, refresher
sessions, and
Implementation advisory to
ensure lasting knowledge

transfer and adoption.




CLIENT ENGAGEMENT PROCESS

Activity & Deliverables

Step 1: Needs Assessment

Step 2: Proposal Development

Step 3: Training Delivery

Step 4: Follow-Up Support

Step 5: Impact Evaluation

We conduct a structured diagnostic — through consultations, surveys, and
competency assessments to understand your organization's technology
landscape, staff capability levels, strategic goals, and specific training
requirements. Deliverable: Comprehensive Training Needs Analysis (TNA)
Report.

Based on the TNA, we develop a tailored program proposal detailing curriculum
content, delivery format, schedule, facilitator profiles, assessment
methodology, and investment. This proposal is reviewed and refined with the
client prior to finalization.

We execute the approved training program with full facilitation support,
participant materials, hands-on tools access, and real-time Q&A. All sessions are
professionally managed with attention to participant engagement, learning
pacing, and practical application.

Post-training, we provide a defined period of follow-up support including access
to resource packs, a helpdesk for participant queries, optional refresher
sessions, and implementation coaching for teams applying new skills in the
workplace.

We conduct a post-training evaluation at an agreed interval — measuring skill
application, productivity changes, and organizational outcomes against the
baseline established in the TNA. Deliverable: Training Impact Report shared with
client leadership.



OUR COMPETITIVE ADVANTAGE

In a market with growing numbers of technology trainers, FABTEK
TECHNOLOGIES is distinguished by a unigue combination of depth, customization,
and commitment that generic training providers cannot match.

Deep Sector Knowledge

Our team understands the specific operational contexts of NGOs, government, education,
healthcare, and corporate organizations. We do not simply teach technology, we
understand how technology solves your specific problems. This contextual intelligence is
built into every program we design.

Curriculum at the Frontier

We continuously update our curriculum to reflect the latest Al tool releases and
capabilities. Our clients are always trained on current, relevant technology not yesterday's
tools. Our ChatGPT, Claude, Copilot, and Gemini programs are updated with each major
platform release.




Proven Facilitation Excellence

Our facilitators are experienced professionals who combine technical mastery with adult
learning expertise. Evaluations consistently demonstrate high participant satisfaction and
strong skill transfer outcomes.

End-to-End Partnership Model

From needs assessment through post-training support and impact evaluation, FABTEK
TECHNOLOGIES engages as a long-term partner not a transactional vendor. We invest in
your SUCCeSS.

Flexible Delivery Options

We deliver training in-person, virtually, or in hybrid formats at your premises or our
training facilities accommodating organizational schedules and geographic constraints
without compromising quality.

Bilingual Delivery Capability

Purpose-built for researchers, academicians, NGO program staff, and development
professionals, this program covers Al-assisted literature reviews, proposal structuring,
logframe development, budget justification, and donor report writing. Participants
significantly reduce time-to-submission while improving proposal quality and
competitiveness.




AREAS OF SPECIALIZATION

Artificial Intelligence Training Digital Transformation Strategy ICT Management

Cybersecurity Capacity Building ICT Policy & Governance




MEET OUR TEAM

James Obua - Head of
Gilrey Akhungu - Al & Digital operations Derick Muriuki -

Transformation Lead Executive Master in International Head of Technology
Trade, Strategy, and operations.

MSC Cyber securit
y y London school of Economics

BSc Computer
Science




CONTACT US

Contact us today to schedule a complimentary needs assessment consultation. Whether you are looking
to upskill your team with Al tools, develop an organizational digital transformation strategy, or design a
bespoke training programme for your institution, we are ready to partner with you.

Phone Number Office Hours

0700 777 686 Monday-Friday

09.00-17.00
More Information Location
Email: @ Delamare Flats,
Info@fabtektechnologies.com Opp. Integrity
Website: Centre, House F22 |
www.fabtektechnologies.com P.O Box 16257-00100

Nairobi, Kenya
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